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1. Introduction 

Welcome to our PSS multi-vendor e-commerce platform. Our mission is to provide a seamless 

and secure shopping experience, connecting you with a wide range of merchants and high-

quality products. 

This manual is designed to help you navigate the platform with ease—from setting up your 

personal account and completing your first purchase using our secure PSS gateway and 

Mastercard (MPGS) to tracking your orders and sharing your feedback. Whether you are 

shopping for daily essentials or unique finds, this guide ensures you have all the tools necessary 

for a smooth journey. 

2. Account Setup 

• Registration: Click the Account or User icon in the top navigation bar and click signup. 

Enter your detail. 
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3. Purchase Flow 

Follow these steps to complete your transaction securely: 

1. Login: Sign in to your account using the User/Account icon . 
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2. Selection: Browse through categories or use the search bar. Click on any product to view 

the price , specific merchant details, and item descriptions. 
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3. Add to Cart: Once you’ve made your choice, click the "Add to Cart" button. 

 

4. Cart Review: * Click the Cart icon at the top right to verify your selections. 

o You can update the quantity of any item or remove products here. 

o When satisfied, click "Proceed to Check out." 
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5. Delivery Address: Enter the address where you would like your order to be delivered.  

 

 

 

5. Payment Method: Select your preferred payment option from the list (e.g., Credit/Debit 

card or local integrated options). 
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6. Secure Payment: * You will be redirected to the PSS payment gateway 

 

 

 

 



11 
 

 

 



12 
 

 

 

 

 

 

o Enter your card details accurately and click "confirm" 

o Note: To ensure the transaction completes, do not close or refresh the window 

until the "Order Confirmed" message appears on your screen. 

7. Confirmation: Once the payment is finished, you will automatically receive a 

confirmation via your registered email, including your unique Order ID  
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4. Order Tracking 

Follow these steps to monitor your purchase from the merchant to your doorstep: 

1. Access Orders: Click the User or Account icon in the navigation bar and select "My 

Orders" from the menu. 
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2. Locate Order ID: Find your specific Order ID in the list to view its current progress. 

Common statuses include: 

• Paid: The order has been placed and payment has been successfully completed.  

• Delivered: The package has been successfully delivered to your registered 

address. 

• Pending: The order is not yet completed and payment has not been completed 

 

 

3. Status Notifications: Whenever your order status changes (to Delivered), you will 

automatically receive a notification via your email. 

4. Order Completion & Verification: * Mark as Received: Once the package arrives, inspect 

the item. If it matches the specifications and is in good condition, click "Mark as 

Received" to complete the transaction. 
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o Star Rating: Choose from 1 to 5 stars based on the product's quality and accuracy 

to the description. You will also have the option to rate the Merchant’s service. 

o Return Request: If the item does not meet the description or is damaged, you may 

submit a Return Request directly from this page. 

 

 

 

5. Tracking Details: Click "View Details" on any order to see specific tracking numbers and 

detailed merchant notes regarding your delivery. 

5 . Return Requests 

1. Go to "My Orders" in your profile. 
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2. For any "Delivered" item, click "Request Return." 

3. Select a reason (e.g., "Damaged" or "Incorrect Item") and submit. 

4 Monitor your email for the merchant's approval and refund confirmation. 
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